Soclal media strateqgy

Effectively using Twitter,
LinkedIn, Facebook, YouTube
and MySpace




Burnming questions about

socilial media®?




Twitter: What 1s it best tor?

Building credibility

Staying on people’s minds

Updating the public through the
Influencers

Staying informed (Learn from the people
you follow and learn when you research
for your updates.)

Adding timely information to your
blog/website




Cwitker

_ Symbiocracy

Hanging out at petsmart with some
dogs that are up for adoption. Come
by and check them out!

5:51 AN Jun 27th from mobile web

RT @GiveMusicLife: A grant honoring Michael Jackson was
started yesterday by a donor. To contribute to the grant, visit
http:/foit Iy/Okbwvl .

9:10 AM Jun 26th from web

This is one of the best viral marketing videos ever:
hitpdinyurl.com/3apm2t. Brilliant. To the point. Just try to keep
from sharing it!

&:40 AM Jun 15th from web

RT @nnnproﬂtorgs: "NDr‘IperIt Job of the [:-ayr o Online Drganizer
@ Change_org: http:ﬂtinyurl.mmfkqedgn." How much fun would
this be?!

8:33 AM Jun 15th from web

@AlexScoble Thursday is the new Friday. There's no doubt about

it.
7:18 PM Jun 13th from t=t
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What do you Tweet?

Interesting facts, figures and data
Tricks of the trade
Current events on the topic

Quote other Tweeters and talk about
them
Twitter is NOT Brightkite!




Twitter Language

“@name” Is a person’s username. They
will see you wrote about them.

“Rserne. They will see you wrote about
them.

when you research for your updates.)T”
stands for “retweet.” It means you are
quoting someone else.

“#word” means you are referencing a
Twitter discussion.




Cwiktker

endet . .
ZEU—I“ GiveMusiclLife

FOUNDATION

WEEKLY SPECIAL - Dave Mustaine
VMNTX Signature Guitar. Only 3
more days to purchase at the
discounted price.
http:/tinyurl.com/kvccsf

about 22 hours ago from web

A grant honoring Michael Jackson was started yesterday by a
donor. To contribute to the grant, visit hitp//bit Iy/OkbvO.

3:08 AM Jun 26th from web

RT @ldidsbury: 4500 Mile Ride for Charity group on Facebook -
two contests to win guitars___must join to enter contests! Tell your
friends!

418 PM Jun 24th from web

Check out our "Weekly Special” every Wednesday on our official
blog. hitp:/fthefendermusicfounda. ..

1:17 PM Jun 24th from web

@socialgood, we reach 98% of our donors through our social
media network! They are our biggest supporters and advocates.
#FindingTheGood

2:52 PM Jun Z22nd from web
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How to maximize Twitter for SEO

Write a strong Twitter bio for your
account, filled with keywords.

Use keywords as often as you can In the
first 5 words of your posts.




Homework

Participate In a discussion about your
soclal media challenges and successes.
We will call it #LnL. Reference it every

time you add to the discussion.




Facebook: What is it best fox?

Reaching the general public

Starting something viral/Spreading
something viral

Sharing Twitter posts

Your customers and potential customers
can promote you for free




The Facebook elements:

A profile

A group
Applications
A page




' A page offers the easiest way to
be promoted on FB

The name Is the most important part.
Your potential customers must identify
with It.

Post updates that people will want to
share with their friends.

Sending messages through a page Is
much more effective than email.
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¥ More Saving Lives Through Music Only 3 more days to purchase our WEEKLY

SPECIAL! Qur Dave Mustaine VMNTX Signature Guitar signed by Dave
Give, Music, Life. Mustaine is this week's special. The special is $150 off the original price
FenderMusicFoundation, and the Donor special is $250 off the original price.

Original Price: $650
Fans Weekly Special: $500 (23% off)
& of 343 fans Donor Price: $400 (39.5% off)

.""’T:l,; Visit our bleg for full details. http://tinyurl.com/kvcest

F Weekly Special: Dave Mustaine VMNTX Signature Guitar
signed by Dave Mustaine « The Fender Music Foun

Source: tinyurl.com
Every Wednesday we will be presenting an item from our online

| 1 store as the "Weekly Spedal” which will be offered at a featured
price, This week's spedial is a whiteDave Mustaine YMNTX Signature
Guitarmade ...
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Young

Wendy Kenneth
Escobar Pawers

£ You and Anne Ward like this.

Causes Write a comment. ..

The Fender Music g . . )
Foundation (edit) Saving Lives Through Music Yesterday, an anonymous donor started a

iég:;;gs e grant in honor of Michael Jackson. To contribute to the grant, type "in
] honor of Michael Jackson" in the comment field when you make a
donation. This grant will give children the apportunity to make music.

Donate to Support Music Education

Source: www, fendermusicfoundation.org

The Fender Music Foundation is a 501{c){3) public nonprofit. In other words, itis funded by
peop




YouTube

YouTube is for viral videos.
Viral videos spread because people are
shocked by them and want to share them

with their friends.




How to maximize a viral video

Your product or service should be the
star of the video.

The video must include the company’s
name and website.

It can’t be too long.

It needs to be appealing to your target
audience.




MySpace

The MySpace audience is generally:
Teenagers
Not too trendy
Musiclans
Music fans

Do not mess with MySpace unless the
above Is your target audience.
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Social Media

Questions?




september Lunch and Learn

Discuss questions brought forward on
Twitter

Blogging

Search Engine Optimization

Social Media
Your Website




Moriah Harris-Rodger

moriah@symbiocracy.com
818-223-1613

Www.symbilocracy.com
www.linkedin.com/in/moriah322

@symbiocracy




